
The Definitive Guide to 
Taming the Email Monster 
tackles the email beast—showing 
what some companies are doing 
to rein in the email monster, 
to make better use of working 
hours, and to cut back on the 
stress on employees caused by 
a 24/7 cycle of endless emails.

Can You Hear Me Now? Make 
What You Say Matter and Increase 
Your Chances of Being Heard is 
packed with detailed, valuable steps 
that leaders can take to connect 
with employees. The result is better 
engagement, employees who 
understand their roles, and ultimately 
a dedicated team that is an integral 
part of your organization’s success. 

Too many leaders succumb to 
The Se7en Deadly Sins of 
Leadership. By knowing these 
sins you can begin to think 
about how to navigate around 
them, and only then can we 
make the greatest impact on 
the people we lead. 

Going Slow to Go 
Fast: Making Internal 
Communication Work for 
You explains the business 
value of successful internal 
communication and gives 
communicators tools and 
strategies for getting the 
entire organization on board. 

The Mistakes CEOs Can’t Help But Make…
And the Fixes They Can’t Afford Not to 
Make. What You Need to Do to Make Your 
Strategy a Reality teaches leaders how to take 
the annual strategic plan that rests in the minds 
of senior team members and plant it firmly in the 
hearts, minds, and actions of every person in the 
company—from managers and team leaders to 
those at the front lines of the day-to-day business. 

David Grossman’s eBooks

Mastering the Art of Messaging shows 
you how to create a winning strategic 
messaging plan, building from the 
basics of a core platform to the details of 
implementation and delivery. By identifying 
your audience, developing your message 
platform, and aligning key leaders and 
subject matter experts instead of blindly 
shooting from the hip, you’ll save time, 
energy and rounds of revisions. 

The Leader Differential: Five 
Steps to Thrive (Not Just 
Survive), offers essential tips for 
connecting and communicating 
with employees to achieve 
measurable, meaningful growth. 

In The Greatest Mistakes 
(You Don’t Want to Make), 
communications experts share 
their knowledge for the ultimate 
resource of inspiring takeaways 
and actionable tips for effective 
leadership and communication 
for 2011…and years to come. 

The Top 5 Reasons (Excuses!) We’re So 
Bad at Communicating explains that there 
really aren’t any reasons people communicate 
badly. No, the real causes of ineffective or 
weak communication are excuses. In other 
words, the only things holding people back 
from great communication are ourselves and 
our perceptions. 
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